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Ontario SPCA and Humane Society Events Terms and Conditions

The Ontario SPCA’s terms and conditions for events are set outin full below. Allattendees agree to comply with
the Ontario SPCA and Humane Society Events Code of Conduct Policy and regulations found within.

These Termsand Conditions (“Terms”), along with the Events Code of Conduct for the Ontario Society for the
Prevention of Cruelty to Animals (“Ontario SPCA and Humane Society”) apply to any person, guest, registrant,
student, speaker, vendor, or exhibitor (“Attendee”) who is present atany meeting, conference, orevent (“Event”)
of the Ontario SPCA and Humane Society, including post-event access to resources. By attending the Event, the
Attendee will be deemedto have acceptedthese Termsand the Events Code of Conduct for the OntarioSPCA and
Humane Society.

PROGRAM CHANGES

It may be necessary for reasons beyond our control to change the content and timing of the
program, the speakers, and/or the date at any time prior to and at the time of the event. Every
effort will be made to keep presentations and speakers as represented. However, unforeseen
circumstances may result in the substitution of one or more presentation topic(s) and/or
speaker(s).

RECORDING

Audio and video recording may take place during in-person and virtual events. Attendees hereby
grant the Ontario SPCA and Humane Society and its licensees, affiliates, employees, and
representatives permission to record them at the Event, and distribute and publish (both now and
in the future) the Attendee's name, image or voice in photographs, video and/or audio recordings,
electronic reproductions. |consent to and authorize, in advance, such use and waive any rights of
privacy and/or publicity | may have in connection therewith. The Ontario SPCA and Humane Society
appreciates all coverage of Event. Audio and video recordings are permitted for personal, non-
commercial use. Attendees are prohibited from recording sessions for their own personal use
and/or distribution. Prior written consent of the Ontario SPCA and Humane Society is required for
all other uses.

ACCESSIBILITY SERVICES

The Ontario SPCA is committed to conducting Event in compliance with The 'Accessibility for
Ontarians with Disabilities Act’ and to making all reasonable arrangements that will allow
participation in Event. Any Attendees who require onsite assistance during Event should send any
questions or request for additional services by email to education@ontariospca.ca. The Ontario
SPCA will accommodate any requests for alternate formats of information or accessin a timely
manner. Please provide and allow for 10 working days to receive a response to all accessibility
requests. In case of an emergency, any individual with disabilities requiring individualized
emergency response agree to provide us with an individualized plan assessment 10 working
days prior tothe event.
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SPEAKERS, PRESENTERS & VENDORS

Views expressed and materials distributed by speakers, presenters, and vendors during events are
solely those of the speakers and not of The Ontario SPCA and Humane Society. The Ontario SPCA
and Humane Society disclaims any and all liability arising out of Attendees’ reliance on any
speaker's or presenter’s statements or materials.

REFUND POLICY

Registration fees are refundable up to thirty days prior to the first date of Event. Within thirty days
of Event, all sales are final and nonrefundable. However, a registration for an Event may be
transferred to another individual for that same Event. For more information about registration
transfers, please contact conference@ ontariospca.ca.

EVENT CANCELLATION

The Ontario SPCA and Humane Society may cancel events due to circumstances beyond the Ontario
SPCA and Humane Society’s control, including but not limited to, acts of God, government order,
terrorism, disaster, strikes, civil disorders or other emergencies beyond the reasonable control of
either party, any of which make it illegal or impossible to provide the facilities and/or services for
the event. Attendee registration may be cancelled for any one or more of such reasons by emailed
notice from the Ontario SPCA and Humane Society to the Attendee without liability on the part of
the Ontario SPCA and Humane Society. In the event of such cancellation, the Ontario SPCA and
Humane Society will not be held liable to attendees for any damages, losses or costs incurred.

RESERVATION OF RIGHTS

The Ontario SPCA and Humane Society reserves the right to amend these Terms and/or its Events
Code of Conduct at any time without prior notice. Such amendments will be posted at the Event
and on the Ontario SPCA and Humane Society website and will supersede any previous Terms.

FURTHER INFORMATION
If you have any questions, please contact the events information team at
education@ontariospca.ca.
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